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Preparing your computer

Preparing your computer running Windows XP

1. Open Internet Explorer

2. Navigate to http://chmis.cambsed.netand then click on the globe

indows Internet Explorer

&) cambsed.net

4|[x| @

[ Favorites | @Home

-0 =@

Iss,-;v].-c‘s Centrally Hosted MIS

Surveys
Existing Users Survey
Hew Lsers Survey
Discussions
Suggestions
Project Background
Schaols on Cantral Hosting
Web Links
Cambs County Councl

Click to connect to Central Hosting
Cambs Education Portal

Capita Education Services Centrally Hosted MIS News

DCSF Home

New Remate Access System ! rew 29(03(2010 10058
Education ICT Service by Leen Crigps
525 Data Transfer Site

From today Centrally Hosted IS Liers will be directed to the new remate access system when clicking on the
SIMS Homepage connection "glabe" f not on the school network. The new remete access user guide is available at the top right hand

Teather Het

Helpling Blog FMS - Lock file has grown too large 15/05/2008 14:02
a " by Robert Gorst
~LEL This has become a common error when using FIMS post-migration. It has been sxperienced by both CH and non-CH
Knowlsdgebass schaols. It can happen at any time during the working day but is most common when performing a large task, i.e.
Contact Us entering the budget. In order for.

Upcoming Downtime

Tile Start Time

Scheduled Downtime
Scheduled Downtine
Scheduled Downtime
Scheduled Downtine

Stheduled Dowrntime

27/03(2010 000
17i04/2010 08:00
22{05(2010 05:00
26/06/2010 08:00

31407/2010 08:00

End Time

27032010 18:00
17/04[2010 18:00
22{05{2010 16:00
26/06/2010 18:00
31407/2010 18:00

Documents
] Updated Key Fob
Request Form

. Remote access
Terms an
Condtions

] Powerpoint
Tustration

* Facs

T Supparted Software

) Centrally Hosted
IS User Guide,

", Remote Access User
Guide

Quick Links
[E) Mews Feed
24 Desktop shortcut

& Daskkop Shorteut
(Al Users)

fay Rerote Desktop v6
@ Printer Software
> Remoke Suppork

& Java setup
S 551 Explorer
Piot Remote Access

Done

& Intermet

A% -

-

3. UAG will then load

Microsoft Forefrol fied Access Gateway - Install and Detec

dows Internet Explorer

v &) hips cambsed.net

~&]4/[x e
-8

7 Favorites

{_) Microsoft Forefront Unified Access Gateway - Install a.

[Prini (AlE+R)]

Cambridgeshire Schools Remote Access System

Downleading Endpoint Component e s Addon ntalr - Secarty Waring 5]
Manager...

D you want tanstallthis software?

] sore gotere s

e, Mictosoft Corparation

(r=—n)]

Please wait a few minutes for endpoint
cormpanent downinads to complete.
Cormorata policy might requirs
companents for site aceess:

G et o e et bz, et o oty b
Yo computer, oty [l sfowre o bty 3t {0 12

If this prompt appears
click Install to install the components.

@2010 Mictosaft Corporation. A rights reserved

/ Trusted sites dh v W -

4. When the Information Bar displays, right click on the Information Bar and then click Install
This Addon for All Users on This Computer...

www.cambridgeshire.gov.uk


http://chmis.cambsed.net/

] hitps /=, cambsed net

T Favorites | 4@ Microsaft Farefront Unified Access Gateway - Installa

Bi- B - O & v Pagex Safetyr Tooks+ @

What's the Risk?

Information Bar Help

Cambridgeshire Schools Remote Access System

Install Forefront UAG endpoint components:

To install the components:
1. Right click Information Bar.
2. SelectInstall This Add-On for All Users, as fallows:

| 4 Microsoft Forefront Unif.. Bior B v @ v Psgev Sefeyr Tookw @

@' This website wants to install the following add-on: ‘Microsoft Forefront Unified Access Gateway' from X
"Microsoft Corporation'”. If you trust the website and the add-on and want to install i, click here.

Install This Add-on for All Users on This Computer...
T— What's the Risk? |
Application and M
Information Bar Help
To install the components, you must have administrator privileges on this endpairt.

If you cannot see the Internet Explorer Information Bar, ensure that your brovyser is enabled to allow dovwnload of
ActiveX camponerts.

To skip this installation and continue with limited unctionality click here,

2010 Microsoft Corporation. &1l rights reserved

& Forefront UAG endpoint components were not instaled. " Trusted sites Gp v H00% -

<[ &]%|[x] e o[-

5. When prompted, click Install

Do you want to install this software?

E] More options Instal ] [ Don't Instal

Marne: Microsoft Forefront Unified Access Gatevss:

Fublisher: Microsoft Corporation

wthile Files from the Inkernet can be useful, this file tvpe can potentially harm
wour camputer, Only install software from publishers you trust, What's the rigk?

6. \_Nhen prompted to add the site to the pop-up blocker, click Yes

Forefront UAG endpoint components

i) Ta ensure complete functionality with this site, it is necessary to add the

site to the pop-up blocker's allowed sites of the browser. Wwiould you lke
ta make the required changes?

¥ Dor't show me this message again

No

7. When prompted to trust the site, check Trust this site select Alwaysand then click Trust

Security Alert

The fallawing site is about to launch one of mare applications on pour
computer, of retrieve security information from pour computer:

httpe: f/uag.cambzed.net
I Trust this site:

" Temporarly, until | disconnect fram this site

" For a limited period of j days
4 Always

Trust | Dan't Trust |

www.cambridgeshire.gov.uk



8. The logon page will then be displayed

rosoft Forefront Unified Access Gateway - Logon Page - Windows Internet Explorer

Q J© &l hups cambsed.net;

2
- Page~ Safety - Took @+

i Favorites | (@ Microsaft Farefrant Unified Access Gateway - Logan ..,

Cambridgeshire Schools Remote Access System

Log On
CAMBSED Password ]
PIN + Fob Password ]

“ou are ahout to access a system operated by Cambridgeshire County Councl ou must be an authorised user and
act within CCC guidelines 1o use this system. Lnauthorised access o misuse of this system is prohibited and may be @
stiminal atfence under the Computer Misuse Act 1980, 1 you are nat autharised to use this system or are unsure,
pleass terminats this session now

For Support ssues regarding login problems plesse contact your school ICT Team in the first instence. For any further
information or advice on authorisation, please contact the ICT Helpline 05450 450 873

@2010 Microsoit Corporstion. ANl rights reserved,

/ Trusted sites Gy v 0w -

Done

www.cambridgeshire.gov.uk




Preparing your computer running Windows Vista

1. Open Internet Explorer

Navigate to http://chmis.cambsed.netand then click on the globe

‘€ Home - Windows Internet Explorer

[E=E[E=R]

bsed,

QU e

mi g

W ‘@Home

‘r‘ || Live searcn

-8 -

P |

=h,

lsecr\;!che Centrally Hosted MIS

Surveys
Existing Users Survey
New Users Survey
Discussions
Suggestions
Project Background
Schools on Central Hosting
Web Links
Cambs County Cound
Cambs Education Portal
Capita Education Services
DCSF Home
Education ICT Service
525 Data Transfer Site
SIMS Homepage
Teacher Net
Helpine Blog
Support
Knowledgebase
Contact Us

Click to connect to Central Hosting

Centrally Hosted MIS News

New Remote Access System ! new
by Lean Cripps
From today Centrally Hosted MIS Users will be directed to the new remote access system when dicking on the

connection “globe™ if not on the school network. The new remote access user guide is available at the top right
hand side of..

29/03/2010 10:58

FMS - Lock file has grown too large

15/05/2008 1402
by Robert Gorst

‘This has become a common error when using FIMS post-migration. It has been experienced by both CH and non-
CH schools. Tt can happen at any time during the working day but is most common when performing a large task,
e, entering the budget. In order for. ..

Upcoming Scheduled Downtime

scheduled Downtime 27/03/2010 08:00
17/04/2010 08:00
22/05/2010 08:00
26/06/2010 08:00
31/07/2010 08:00

27/03/2010 13:00
17/04/2010 18:00
22/05/2010 18:00
26/06/2010 18:00
31/07/2010 18:00

Scheduled Downtime
Scheduled Downtime
Scheduled Downtime
Scheduled Downtine

Documents
) Updated Key Fob
Request Form

% Remate access
Terms and
Conditions

) Ponerpaint

e Tustration

T FAQs

% Supported Software

) Centrally Hosted
MIS User Guide

% Remote Access User
Guide

I

Quick Links
[E) News Feed
&4 Desktop Shortaut

&4 Desktop Shortout
(Al Users)

Gay Remots Desktop v6

@ Printer Software

> Remote Support
Agent

& Java Setup

& S5l Explorer

Plot Remote Access
System

@ Intemet | Protected Mode: On #®100% -
@ Microsoft Forefront Unified Access Gateway - Install and Detect - Windows Intemet Explorer (=0 =0T
@\J - || nttpsy bsed 43a5fdcS2fcdadf ~ & [42] x| [ Live searcn 2 -
¥ &t | () Microsoft Forefront Unified Access Gateway - Ins... | B~ v i@ v [-)Page v {F Tooks v
Cambridgeshire Schools Remote Access System
Downloading Endpoint Component teret Exlorer Add-on talle - Secuy Waring =
Manager...

100 you want o nstal s software?

. — :
E S

¥ sore gptors

Please wait a few minutes for endpoint
component downloads to complete.
Corporate policy might require
components for site access.

@ e s om et can e ks, o e e o oty b
o oty ot sfware fom pbirs o s, St

If this prompt appears
click Install to install the components.

Waiting for

p: cambsed. 43a5fdc52fcd8df77d57980/ uniquesigl/

@ Intemet | Protected Mode: On

#®100% ~

4. When the Information Bar displays, right click on the Information Bar and then click Install

ActiveX Contral.

www.cambridgeshire.gov.uk


http://chmis.cambsed.net/

& Microsoft Forefront Unified Access Gateway - Install and Detect - Windows Internet Explorer =[]

@U ¥ || https://uag.cambsed.net/uniquesiga705dfac343a5fdc52fcdBdfT7 d57980/ uniquesigl/InternalSite/InstallAndDe + % |‘}| x | | Live Search R -
- —— 3
o i | & Microsoft Forefront Unified Access Gateway - Ins... | | ]’f}[ - v - |_"|" Page ~ [} Tools =

[Z) This website wants te install the fellowing add-on: 'Microsoft Forefront Unified Access Gateway' from 'Microsoft Corporation'. If you trust the website and the add-on and want to install X
fif Al e Install ActiveX Control...
What's the Risk?

Maore information

Cambridgeshire Schools Remote A

Install Forefront UAG endpoint components:

To install the components:
1. Right click Information Bar

2 Select Install This Add-On for All Users, as follows:
# Microsoft Forefront Unif... ’";T i m v 1 fE‘ v Page~v 3afety~ Tgols~w "6"’ ”

® This website wants to install the following add-on: 'Microsoft Forefront Unified Access Gateway' from %
‘Microsoft Corporation’. If you trust the website and the add-on and want to install it, click here...

Install This Aded-on for All Users on This Computer...
What's the Risk?

Application and N

Information Bar Help

To install the components, you must have administrator privileges on this endpo
If you cann the Internet Explorer Information Bar, ensure that your brow
ActiveX components

To skip this installation and continue with limited functionality click here:

int.

ser is enabled to allow download o

@ 2010 Microsoft Corporation. All rights reserved.

';@f‘ Done O Internet | Protected Mode: On H100% -

5. If prompted by User Account Control, click Continue

User Account Control @

@ Windows needs your permission to continue

If you started this action, continue,

@ Internet Explorer Add-on Installer
{ Microsoft Windows

-j:\;r:} Details Continue ][ Cancel

User Account Control helps stop unauthorized changes to your computer,

www.cambridgeshire.gov.uk




6. When prompted, click Install

Internet Explorer Add-on Installer - Security Warning (3]

Do you want to install this software?

@ Mame: Microsoft Forefront Unified Access Gateway

Publisher: Microsoft Corporation

EMDFE options Install I [ Don't Install

I L"aﬂ While files from the Internet can be useful, this file type can potentially harm
"%/ your computer, Only install software from publishers you trust, What's the risk?

7. When prompted to add the site to the pop-up blocker, click Yes
Forefront UAG endpeint components 3]

To ensure complete functionality with this site, it is necessary to add the
1 gite to the pop-up blocker's allowed sites of the browser. Would you like
to malke the required changes?

[v Don't show me this message again

Yes Mo

8. When prompted to trust the site, check Trust this site select Alwaysand then click Trust
Security Alert [5]

The following site is about to launch one or more applications on your
computer, or retrieve security information from your computer:

hitps://uag.cambsed .net

v Trust this site:

(" Temporarly, until | disconnect from this site

" Fora lmited period of | j days
* Always

Trust | Don't Trust |

www.cambridgeshire.gov.uk



9. The logon page will then be displayed

Lo & s

"€ Microsoft Forefront Unified Access Gateway - Logon Page - Windows Internet Explorer
< %‘«,\,\'Hp.ss:ar:‘n P~

@\/' [&] httpsy//usg.cambsed. Sdfac343a5fdcS2fcdBdf77d e g

¢ 4 | @ Microsoft Forefront Unified Access Gateway - Lo... v B v ® v |5 Page v (G Taok v

Cambridgeshire Schools Remote Access System

Log On

e T
e

Done @ Intemet | Protected Mode: On #100% v

www.cambridgeshire.gov.uk




Preparing your compute r running Windows 7

Open Internet Explorer

Navigate to http://chmis.cambsed.netand then click on the globe

KRl 21 1t/ cambsednetymicts Pages defauitaspx MEIRIES Bing o -
g Favorites | < @ Suggested Sites = @] Web Slice Gallery =
& Home

!g\};‘g Centrally Hosted MIS

Surveys
Existing Users Survey
New Users Survey
Discussions
Suggestions
Project Background
Schools on Central Hosting
Web Links
Carmbs County Counci

Cambs Education Portal
Capita Education Services

Centrally Hosted MIS News
DCSF Home

Click to connect to Central Hosting

Documents

] Updated Key Fob
Request Form

% Remote access
Terms and

Conditions

B Powerpaint

& Tustration

4 FAGs

) Supported Software

) Centrally Hosted

MIS User Guide

m,

New Remote Access System ! Hew

Education ICT Service by Leon Cripps

525 Data Transfer Site

Knowledgebase

From today Centrally Hosted MIS Users wil be directed to the new remote access system when ciicking on the

This has become a common error when using FMS post-migration. It has been experienced by both CH and non-CH
schools. It can happen at any time during the working day but is mast common when performing a large task, 1.

% Remote Access User
29/03/2010 10:58 Guide:

Quick Links
connection "globe” ifrot on the school network. The new remote access user guide is avaiable at the top righthand ~ ———————————
ST side of.. [ News Feed
Teacher Net & Deskiop Shortcut
Helpline Blog FMS - Lock file has grown too large 15/05/2008 1402 P .
by Robert Gorst 4 Desktop Shortaut
Support

(Al Users)
Gy Remote Deskiop v6

[E— entering the budget. In order for... o Friter Softuare
»» Remote Support
Upcomiing Scheduled Downtime
Title Start Time End Time. &, Java Setup
Scheduled Downtime 27/03/2010 08:00 27/03/2010 18:00 S Explorer
Pilot Remote Access
Scheduled Downtime 17/04/2010 08:00 17/04/2010 18:00
Waiting for http cambsed.net/micts/pag htm

UAG will then load

@ Internet | Protected Mode: On v R100% -

0/uniquesigh/Internals v G

i Favorites | 5 @ Suggested Sites v 2] W

Slice Gallery v

1€ Microsoft Forefront Unified Access Gateway - Ins...

Downloading Endpoint Component
Manager...

[ I

Please wait a few minutes for endpoint
component downloads to complete.
Corporate policy might require
components for site access.

# Done

Cambridgeshire Schools Remote Access System

Itermet Expores Add-on Istalle - Securty Warnng
D0 you want to nstah this software?

e —
Pscrer Hicrosoft Corporation
) wore gtens it
|

your computer. Orty atal software from publahers you sk,

If this prompt appears
click Install to install the components.

@ Intemet | Protected Mode: On A v ®R100% v

4. When the Information Bar displays, right click on the Information Bar and then click Install
This Addon for All Users on This Computer...

www.cambridgeshire.gov.uk


http://chmis.cambsed.net/

T Favorites

(@ Microsoft Forefront Unified Access Gateway - Ins... [ =

e Gallery v

5 @ susge

it, click here...

(@) This website wants to install the following add-on: ‘Microsoft Forefront Unified Access Gateway' from ‘Microsoft Corporation’, If you trust the website and the add-on and want to install X

@ Done

Install This Add-on for All Users on This Computer...

What's the Risk?

Cambridgeshire Sc| Information Bar Help

Install Forefront UAG endpoint components:
To install the components:

1. Right click Information Bar.
2. Select Install This Add-On for All Users, as follows:

B8~

@ This website wants to install the following add-on: 'Microsoft Forefront Unified Access Gateway' from X
“Microsoft Corporation’. If you trust the website and the add-on and want to install i, click here...

£ Microsoft Forefront Unif... @ v Pagev Sefety~ Tools~ @~

Install This Add-on for All Users on This Computer...
What's the Risk?

Application and N

Information Bar Help

To skip this installation and continue with limited functionality click here:

€ Intemet | Protected Mode: On A v R10% v

, 125
" 28/03/2010

5. If prompted by User Account Control, click Continue
| 4

%/ User Account Control

L]
-

| Show details Yes

) Do you want to allow the following program to make

/

changes to this computer?

Program name:  Microsoft Forefront Unified Access Gateway
Verfied publisher: Microsoft Corporation
File origin: Downloaded from the Internet

Lhange when these notifications AppeEar

6. When prompted to add the site to the pop-up blocker, click Yes

Forefront UAG endpeint components ﬁ
® . Ta ensure complete functionality with this site. i is necessany to add the
" l site to the pop-up blocker's allowed sites of the browser. Would you like
to make the required changes?
|+ Don' show me this message again
Yes Mo
l. : =

www.cambridgeshire.gov.uk




7. When prompted to trust the site, check Trust this site select Alwaysand then click Trust

Security Alert -2

The following site is about to launch one or more applications an your
computer, or retieve security information from your compiter:

hitps://uag.cambsed .net
[+ Trust this site:

" Temporarly, urtil | disconnect from this ste

~ For a limited period of |1 j days
o+ Mways

Trust | Dont Trust |

The logon page will then be displayed

& Microsoft Forefront Unified

Y Favorites | 5% @ Suggested Sites v @&

1€ Microsoft Forefront Unified Access Gateway - Lo... 3 v B - # v Pagev Safetyv Toolsv @~

Cambridgeshire Schools Remote Access System

Log On

User name L ]
CAMBSED Password 1
PIN + Fob Password ]

Done @ Intemet | Protected Mode: On A v ®R100% v

www.cambridgeshire.gov.uk




Logging into UAG

1. Open Internet Explorer

2. Navigate to http://chmis.cambsed.netand then click on the globe

¢ Favorites | o (@ Suggested Sites v 2] Web Slice Gallery «

& Home fi - B - = ® v Pagev Safetyv Tooks~+ @@+
Sign 1n} A
secrw ce Centrally Hosted MIS
e Documents
Existing Users Survey ] Updated Key Fob
New Users Survey Request Form
Discussions ") Remote access
Terms and
Suggestions SO, Canditions
Project Background @ ) Ponerpoint =
Schools on Central Hosting 4 - Tustration
Web Links >, T FAgs
Cambs County Counci L " ; % Supparted Softmare
Click to connect to Central Hosting -
Cambs Education Portal 3 ﬁsmaa\lv gnsdted
Capita Education Services ser use
Centrally Hosted MIS Hews . Pemote Access User
DCSF Home o
X New Remote Access System ! Hew 29/03/2010 10:58 Guide
Education ICT Service by Leon Cripps
525 Data Transfer Site From today Centrally Hosted MIS Users il be directed to the new remote access system nihen dicking on the Quick Links
connection "globe” ifnot on the school network. The new remote access user guide is avaiable at the top right hand
SIMZ, Homepage “ornecto ) News Fesd
==l &4 Desktop Shorteut
Helpine Blog FMS - Lock file has grown too large 15/05/2008 1402 —
= = by Robert Gorst S Desktop Shorteut
= This has become a comman error when using FMS past-migration, It has been experienced by bath CH and nan-CH (allusers)
Knowledgebase schools. It can happen at any time during the working day but is most common when performing a large task, i.e. Sy Remote Desktop vé
Contact Us entering the budget. In order for

@ Printer Software

»» Remote Support
Upcoming Scheduled Downtime Agent

EndTi £ Java Setup

Scheduled Downtime 27/03/2010 08:00 27/03/2010 18:00 &Y sSL Explorer

Pilot Remote Access
Scheduled Downtime 17/04/2010 08:00 17/04/2010 18:00

Waiting for http: bsed.net/mi

pag his @ Intemnet | Protected Mode: On v H100% v

3. UAG will then load
e

Favcrtes | 48 Mirosoh Foreront Undied Access Geteway - Lo v Pog~ Sabty> Toos> @

Cambridgeshire Schools Remote Access System

%9 On

www.cambridgeshire.gov.uk



http://chmis.cambsed.net/

4. Enter your CAMBSED username, CAMBSED password and PIN + Fob Number

o]

o~

Internet E

[z Favorites | @ Microsoft Forefront Unified Access Gateway - Lo... - -2

Cambridgeshire Schools Remote Access System

Log On

5. Click LogOn

www.cambridgeshire.gov.uk




Launching Centrally Hosted MIS

Launching Centrally Hosted MIS from a computer running Window s XP

Click on the Centrally Hosted MIS (Windows XP/Vista/Mac) link

ﬁ' Microsoft Forefront Unified Access Gateway, - Portal - Windows Internet Explorer

—

@ y® @] https cambsed net v & |4 x| | £l
iy i = ¥

Jup Favorites (& Microsoft Forefront Unified Access Gateway - Portal M- & 7| gy v Page v Safety v Tools - (@~

e

ICi

L o7 it4Cambridgeshire Schools Remote Access System

A = B
I_(\PIrJ -_c_’:;g) ?:;; Activity J;j

H .. Log Off

D L search application Sortby: |Mame v
Py Centrally Hosted MIS {(Windows XP/Vista/Mac)
‘Q Centrally Hosted MIS (Windows 2P vista/Mac)

Centrally Hosted MIS (Windows 2P vista/Mac)

Contact us | @ 2010 Microsoft Corporation. All rights reserved.
Done

/" Trusted sites faov HA00% v

2. UAG will then connect to the Centrally Hosted MIS Servers

(f https:/fuag.cambsed. net/?Firstictivation-true - Launching application...

- Windows Internet Explorer

Contacting server
Please wai..

Cancel

www.cambridgeshire.gov.uk



3. You will then be able to login to Centrally Hosted MIS

@ 127.00.217

Log On to Windows
Microsaft: ki

f ¥ Windows Se
¥ Enterprise Edition

Capyright @ 2005 Microsoft Corparation

User name: I \

Password: I

logonts:  [cameseD =l

ok I Cancel Shut Dawn,.. | Options <<

www.cambridgeshire.gov.uk



Launching Centrally Hosted MIS from a computer running Windows Vist a

Launching Centrally Hosted MIS from a computer running Windows Vista for the first
time

1. Click on the Centrally Hosted MIS (Windows XP/Vista/Mac) link

@ Microsoft Forefront Unified Access Gateway - Portal - Windows Internet Explorer Ii"il@
@u > |§‘ https://uag.cambsed net/uniquesigd3705dfac343a5fdc52fcdd df77d57980/uniquesigl/SecureuagPortalHomePz + % |*"f| X || Live Search gel -
- »
v dhE |jé Microsoft Forefront Unified Access Gateway - Por... | | - B v @& v [} Page v {J Tools ~
Ise(;‘:!;LgCambridgeshire Schools Remote Access System
-~ = . P
(@r'_. loi,e/' :“=':,* Activity 1,:‘ H . LegOff
Home P Search application Sort by: MName -

\_‘_‘1 Centrally Hosted MIS (Windows XP{Vista/Mac)
‘1.5 Centrally Hosted MIS (Windows XP fVista/Mac)
Centrally Hosted MIS (Windows XP fVista/Mac)

Contactus | @ 2010 Microsoft Corporation. All rights reserved.

Done & Internet | Protected Mode: On #100% -

2. When prompted to install the UAG endpoint components, click OK
Windows Internet Explorer (3w

\ You are about to install Forefront UAG endpoint components, After
¥ installation all open browser windows will be closed, and the browser
will restart. Do you want to proceed?

Ok | | Cancel

www.cambridgeshire.gov.uk



3. When prompted to restart Internet Explorer, click OK

Forefront UAG endpeint components [E5m]

# . Inorderto complete the update of Forefront UAG endpaoint companents, your
browser must be restarted. This will close all open browser windows.

[ Dont show me this message again

Internet Explorer will then restart

Now continue andollow the instructions below

Launching Centrally Hosted MIS from a computer running Windows Vista after the first

1. Click on the Centrally Hosted MIS (Windows XP/Vista/Mac) link

@ Microsoft Forefront Unified Access Gateway - Portal - Windows Internet Explorer =a [=28(EXT

@u b |g, https://uag.cambsed net/uniquesig3705dfac343a5fdc52fcdd df77d57980/uniquesigl/SecureuagPortalHomePz + % |‘f| » | | Live Search 2 v|

- . »
v e | & Microsoft Forefront Unified Access Gateway - Por... | | o~ B ~ d= v b Page v () Tools v

Bt Carmbridgeshire Schools Remote Access System

"—‘:‘“—"' = Activity ‘,:i H Log Off
Home B search application Sort by: Mame -

£~ \,1 Centrally Hosted MIS {(Windows XP{Vista/Mac)
‘15 Centrally Hosted MIS (Windows XP fVista/Mac)
Centrally Hosted MIS {Windows %P Vista/Mac)

Contactus | ® 2010 Microsoft Corporation. All rights reserved.

Done & Intemnet | Protected Mode: On H100% =
-z  =-—— 0 O__—_

www.cambridgeshire.gov.uk




2. UAG will then connect to the Centrally Hosted MIS Servers

/€ Launching application... - Windows Internet Explorer [o] @ ==
[&] nttps: bsed. 255cdd7acab80d1f15d: SLVpn/40CD62C1160844AFB30ALFOMTIAL v & |
Waiting for https://uag.ca u— Unknown Zone | Protected Mode: On #®100% v
3. When prompted to connect, click Yes
F -
0% Remote Desktop Connection @

i F The identity of the remote computer cannot be
A verified. Do you want to connect anyway?

This problem can occur f the remaote computer is running a version of Windows

that is earier than Windows Vista, or if the remote computer is not configured to
support server authentication.

For assistance, contact your network administrator or the owner of the remote
computer.

[7] Don't show this waming again for connections to this remote computer

e e

4. UAG will then continue to connect to the Centrally Hosted MIS Servers

Connecting

p
e " Connecting to micts.cambsed net

Cancel
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5. You will then be able to login to Centrally Hosted MIS

micts cambsed net

Log On to Windows
:

Copyright @ 2005 Microsofl Carporation

User name: I |

Passward: I

logonto:  [camesen =l

(a4 I Cancel Shiut Dow,.. | Options <<

Launching Centrally Hosted MIS from a computer running Windows 7

£ Micr
€ htps: bsed.net/uniquesi 21cdBdf77d57980/ uniquesi ~ 4 4| x = ain L~
A (- ] hitps: dfac343a5d g0/ SecureuagP g g
i Favorites | ¢ @ Suggested Sites + ] Web Slice Gallery +
‘@ osoft Forefront Unified Access Gateway - Por.. ‘_‘ 5 - [ deh v Page~ Safety~ Toolsv @+
1C T i i
sS;wce(iamhrlcl:_:]es.}'nre Schools Remote Access System
S’:l ED | = aw | G H; LogOfF
Home P scarchapolicaton  Sorthy: Name +

. Centrally Hosted MIS (Windows 7
>4

moteApp and Desktop Connections % % frawen- Al
nected to: uag.cambsed.net

Xie »
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Launching Centrally Hosted MIS from a computer running Windows 7 for the first time

1. When prompted that the ActiveX control is not available, click OK

-

Message from webpage [ﬁ

The Terminal Services ActiveX Client control is not available, Before you

Fi I . can access remote programs and connect to remote desktops through
T5 Web Access, you must install and enable this ActiveX control, If your
computer does not have the correct version of the Terminal Services
ActiveX Client control, you must downlcad and install an update
package. To learn about this update and to download the installation
package, visit http//go.microsoft.com/fwlink/TLinkld=56287,

When the Information Bar displays, right click on the Information Bar and then click Install
Add-on on All Websites.
.‘v,- e ————

. ‘ & https:

i Favorites | 7% @ Suggested Sites » ] Web Slice Gallery

& Microsoft Forefront Unified Access Gateway - Por..

(%) This website wants to run the following add-on: ‘Remote Desktop Services ActiveX Client' from Microsoft Corporation’, If you trust the website and the add-on and want to allow itto X
run, dlick here...

lCTNCambndgesh\re Schools Remote Access System

service

£8 |G = rem | Y

Information Bar Help H - Log Off

Home: P sea

Sortby: Name

( L "\ Eentrally Hiostad T8 (Windows 71}

-

Contactus | ® 2010 Microsoft Corporation, Allrights reserved,

@ Intemet | Protected Mode: On 4 #100% -

El =)

28/03/2010
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3. When prompted to run the ActiveX control, click Run

Internet Explorer - Security Warning ﬁ

Mame: Remote Desktop Servic

Do you want to run this ActiveX control?

Publisher: Microsoft Corporation

I | This ActiveX contral was previously added to your computer when you installed
, r another program, or when Windows was installed. You should only run it if you
2 fust the publisher and the website requesting it. What's the risk?

es ActiveX Client

Run ] [ Don't Run

Now continue andollow the instructions below

Launching Centrally Hosted MIS from a computer running Windows 7 after the first time

1. When prompted to connect, click Connect

&~ Remote Desktop Connection

[S5C)

publisher before you connect.

L Publisher:

E) f-\l
nA Type:
Remote computer:

Gateway server:

(> Details

This remote connection could ham your local or remote computer. Make sure that you trust the

*.cambsed.net
Remote Desktop Connection
micts.cambsed net

uag.cambsed net

Connect ][ Cancel
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2. When prompted to connect, click Yes

F ™
@ Remote Desktop Connection u

The identity of the remote computer cannot be verified. Do
you want to connect anyway ?

This problem can occur if the remote computer is running a version of
Windows that is eadier than Windows Vista, or if the remote computer is not
configured to support server authentication.

For assistance, contact your network administrator or the owner of the remote
computer.

[ Yfes ] [ Ma ]

3. You will then be able to login to Centrally Hosted MIS

HEY micts.cambsed.net =

Username: |

Password: |

Logonter  [campsen

EN

(o3 I Cancel Shut DEWn, .. | Ophions <<
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Closing UAG

1. Make sure that you have already logged out of Centrally Hosted MIS, by click Startand Log

Off within Centrally Hosted MIS

Click Log Offin the UAG toolbar
[ & Micrasoft Forefront Unified Access Gateway - Portal - Windows Interet Explore
7

e

o Favorites | 9 @8 Suggested Sites = @] Web Slice Gallery ~

@ https://uag.cambsed.net/uniquesig3705dfac343a5fdcS2fcdBdf77d57980/ uniquesigd/SecureuagPo - %

@Microso&Fore‘FrontUmfiedAccessGateway-Por..._ fi v Bl v [ o= v Pagev Safety~ Tools~ @~
|C M cambridgeshi :
5e(;“,me(:ambr|dgesh|re Schools Remote Access System
00 | 2 | = . i
.’Q“; P = Acivity _-j;i H . LegOff
Home B search application Sort by: Name =

UAG will then conflrm you have been Iogged off. You can now close Internet Explorer.
[ Wicrosoft Forefront Unified Ace vay - Logoff | i inter

v Favorites | 5k (@ Suggested Sites v @] Web Slice Gallery v

(& Microsoft Forefront Unified Access Gateway - Lo... fy v v [ fm v Page v Safety v Tools v Ov

Cambridgeshire Schools Remote Access System

You are now logged off.

Click here to log on again.

Thank you for using
Forefront UAG

Done € Internet | Protected Mode: On fa v ®100% ~
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Notes for users running Windows XP and Windows Vista

If you minimise Centrally Hosted MIS when accessing it through UAG you may see the following
window. Itis important to click Hiderather than closing the window. Closing this window will mean

that you will need to re-launch and re-login to Centrally Hosted MIS.

Portal Activity

Active Connections

R ] htips://uag cambsed net:443
- 8b 10.0.255.144:3389 via SOCKS starte

4 T 2

Launched Applications
%Cerﬂmll}r Hosted MIS (Windows XFAfistas...

Disconnect

&)
(Do

[ e |

Hide

The following icon will then appear on the taskbar.

= Fen
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Using your Remote Access Token

When you receive your token, you will be given a 4-digit PIN number. This is your permanent PIN
number and will not change. You need to remember this in the same way as you remember your
cash card PIN number. To ensure maximum security, try not to keep a written record of the number;
however if you do need to keep a written reminder, Do rot store the piece of paper with the token

You will see that the token has a button which when pressed displays an 8 digit number which
changes every time you press the button.

When you are asked to enter your token details, you will enter your 4-digit PIN number first,
followed by whatever number appears on the token (with no spaces). If you mistype either your PIN
number or the token number, the system will not let you in, but will give you the option to try again
with the correct number.

Please keep your token in a safe place (some people keep it on their key ring if they need to use it
from several places; others keep it in a locked drawer near their PC). If you lose your fob, please
report the loss straight away along with the serial number to the ICT Service Helpline.

Troubleshooting and Reporting Issues
The following is intended as a guide to self-diagnosis for Staff and notes for ICT
Managers/Coordinators/Technicians on how to escalate any issues.

Common Issues

Q1. I can not get access to the remote access website
9 Ensure you have typed the correct address ¢ https://uag.cambsed.net- The remote access
a2fdziAzy NHzya a || aSOmpsE 6S6aAiAdSd 52y Qi F2NJI
9 Isthere a problem with your internet connection? Can you reach the remote access
website? If not, then can you get to the BBC (http://www.bbc.co.uk)) or other websites? If
the answer is no, check your internet connection, ensure your broadband router is
connected and functioning. If you are still unable to access the site you may need to refer to
your ISP or telecoms provider for assistance. If you can reach the BBC or other websites but
are still unable to reach the remote access website, then the remote access system maybe
experiencing problems and this will not be fixed until the next working day.

Q2. | can reach the remote access website but cannot log in
1 Tologin to UAG you will need to use your username, password, PIN and the number
generated by your token. Your username will be end in a 3 character code specific to your
school. e.g. jbloggs.c9s
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https://uag.cambsed.net/
http://www.bbc.co.uk/

Q3.1 have logged in but experiencing problems accessing resources
9 Ifthisis the first time you have tried to access UAG from the computer you are using please
ensure that you have followed all instructions in the above sections specific to the version of
Windows the computer is running.

Other diagnostics to try if you ¢ annot successfully use UAG
1 PC Changeshas anything changed since the last time you used it? Have you upgraded the
version of Windows, installed a new browser, anti-virus or Firewall program? Can you check
again with these new features turned off?

Reporti ng Issues

If there are problems with UAG, then a satisfactory resolution will only be possible with good
AYTF2NXYEGA2Yyd wSljdzSada GKFG aayLile adalrasS aL O2dA F
generally no way of telling what the problem is. School ICT Managers/Coordinators/Technicians will

be expected to filter all support requests before handing them on (if needed) to ICT Service Helpline

staff.

Users reporting issues
If you are unable to get to the systems you need, report the details to your ICT
Manager/Coordinator/Technician the next day if you have one. S/he will need to know:

1 When the problem occurred (date & time of day)
1 What you were attempting to do prior to the problem occurring
9 Any error messages that were reported from the system

ICT Managers/technicians reporting procedures
If you are satisfied that the users systems were in order, please report the problem to the Education
ICT Service helpline.

They will need to know:

9 When the problem occurred (date & time of day)

9 The users CAMBSED username

9 What the user was doing prior to the problem occurring
9 Any error messages that were reported from the system
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