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Preparing your computer  

Preparing your computer running Windows XP  

 
1. Open Internet Explorer 

 

2. Navigate to http://chmis.cambsed.net and then click on the globe 

  
 

3. UAG will then load 

 
 

4. When the Information Bar displays, right click on the Information Bar and then click Install 

This Add-on for All Users on This Computer... 

http://chmis.cambsed.net/


 

 

 
 

5. When prompted, click Install 

 
 

6. When prompted to add the site to the pop-up blocker, click Yes 

 
 

7. When prompted to trust the site, check Trust this site, select Always and then click Trust 

 
 



 

 

8. The logon page will then be displayed 

 

  



 

 

Preparing your computer running Windows Vista  

 
1. Open Internet Explorer 

 

2. Navigate to http://chmis.cambsed.net and then click on the globe 

 
 

3. UAG will then load 

 
 

4. When the Information Bar displays, right click on the Information Bar and then click Install 

ActiveX Control... 

http://chmis.cambsed.net/


 

 

 

 

5. If prompted by User Account Control, click Continue 

 
 



 

 

6. When prompted, click Install 

 
 

7. When prompted to add the site to the pop-up blocker, click Yes

 
 

8. When prompted to trust the site, check Trust this site, select Always and then click Trust 

 
 



 

 

9. The logon page will then be displayed 

 
 

  



 

 

Preparing your compute r running Windows 7  

 
1. Open Internet Explorer 

 

2. Navigate to http://chmis.cambsed.net and then click on the globe 

 
 

3. UAG will then load 

 
 

4. When the Information Bar displays, right click on the Information Bar and then click Install 

This Add-on for All Users on This Computer... 

http://chmis.cambsed.net/


 

 

 
 

5. If prompted by User Account Control, click Continue 

 
 

6. When prompted to add the site to the pop-up blocker, click Yes 

 
 



 

 

7. When prompted to trust the site, check Trust this site, select Always and then click Trust 

 
 

8. The logon page will then be displayed 

 

  



 

 

Logging into  UAG 

 
1. Open Internet Explorer 

 

2. Navigate to http://chmis.cambsed.net and then click on the globe 

 
 

3. UAG will then load 

 
 

http://chmis.cambsed.net/


 

 

4. Enter your CAMBSED username, CAMBSED password and PIN + Fob Number 

 
 

5. Click Log On 

 

  



 

 

Launching Centrally Hosted MIS  

Launching Centrally Hosted MIS from a computer running Window s XP 

 
1. Click on the Centrally Hosted MIS (Windows XP/Vista/Mac) link

  

2. UAG will then connect to the Centrally Hosted MIS Servers 

 
 



 

 

3. You will then be able to login to Centrally Hosted MIS 

  



 

 

Launching Centrally Hosted MIS from a computer running Windows Vist a 

Launching Centrally Hosted MIS from a computer running Windows Vista for the first 

time  

 

1. Click on the Centrally Hosted MIS (Windows XP/Vista/Mac) link 

  

2. When prompted to install the UAG endpoint components, click OK 

 
 



 

 

3. When prompted to restart Internet Explorer, click OK 

 
 

4. Internet Explorer will then restart 

 

Now continue and follow the instructions below 

Launching Centrally Hosted MIS from a computer running Windows Vista after the first 

time  

 

1. Click on the Centrally Hosted MIS (Windows XP/Vista/Mac) link 

  



 

 

2. UAG will then connect to the Centrally Hosted MIS Servers 

 
 

3. When prompted to connect, click Yes 

 
 

4. UAG will then continue to connect to the Centrally Hosted MIS Servers 

 
 



 

 

5. You will then be able to login to Centrally Hosted MIS 

  

Launching Centrally Hosted MIS from a computer running Windows 7  

 
1. Click on the Centrally Hosted MIS (Windows 7) link 

 
 



 

 

Launching Centrally Hosted MIS from a computer running Windows 7 for the first time  

 

1. When prompted that the ActiveX control is not available, click OK 

 
 

2. When the Information Bar displays, right click on the Information Bar and then click Install 

Add-on on All Websites... 

 
 



 

 

3. When prompted to run the ActiveX control, click Run 

 
 

Now continue and follow the instructions below 

 

Launching Centrally Hosted MIS from a computer running Windows 7 after  the first time  

 

1. When prompted to connect, click Connect 

 
 



 

 

2. When prompted to connect, click Yes 

 
 

3. You will then be able to login to Centrally Hosted MIS 

 
 

  



 

 

Closing UAG 

 
1. Make sure that you have already logged out of Centrally Hosted MIS, by click Start and Log 

Off within Centrally Hosted MIS 

 

2. Click Log Off in the UAG toolbar 

  

3. UAG will then confirm you have been logged off. You can now close Internet Explorer. 

 

 

 

 



 

 

Notes for users running Windows XP and Windows Vista  

 
If you minimise Centrally Hosted MIS when accessing it through UAG you may see the following 

window. It is important to click Hide rather than closing the window. Closing this window will mean 

that you will need to re-launch and re-login to Centrally Hosted MIS. 

 
 

 The following icon will then appear on the taskbar. 

 

 

  



 

 

Using your Remote Access Token 

 
When you receive your token, you will be given a 4-digit PIN number. This is your permanent PIN 

number and will not change. You need to remember this in the same way as you remember your 

cash card PIN number. To ensure maximum security, try not to keep a written record of the number; 

however if you do need to keep a written reminder, Do not store the piece of paper with the token. 

You will see that the token has a button which when pressed displays an 8 digit number which 

changes every time you press the button. 

When you are asked to enter your token details, you will enter your 4-digit PIN number first, 

followed by whatever number appears on the token (with no spaces).  If you mistype either your PIN 

number or the token number, the system will not let you in, but will give you the option to try again 

with the correct number. 

Please keep your token in a safe place (some people keep it on their key ring if they need to use it 

from several places; others keep it in a locked drawer near their PC). If you lose your fob, please 

report the loss straight away along with the serial number to the ICT Service Helpline. 

 

Troubleshooting and Reporting Issues  
The following is intended as a guide to self-diagnosis for Staff and notes for ICT 

Managers/Coordinators/Technicians on how to escalate any issues. 

Common Issues 

Q1. I can not get access to the remote access website 

¶ Ensure you have typed the correct address ς https://uag.cambsed.net - The remote access 

ǎƻƭǳǘƛƻƴ Ǌǳƴǎ ŀǎ ŀ ǎŜŎǳǊŜ ǿŜōǎƛǘŜΦ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƘŜ ǎ - https. 

¶ Is there a problem with your internet connection?  Can you reach the remote access 

website?  If not, then can you get to the BBC (http://www.bbc.co.uk ) or other websites?  If 

the answer is no, check your internet connection, ensure your broadband router is 

connected and functioning. If you are still unable to access the site you may need to refer to 

your ISP or telecoms provider for assistance. If you can reach the BBC or other websites but 

are still unable to reach the remote access website, then the remote access system maybe 

experiencing problems and this will not be fixed until the next working day. 

Q2. I can reach the remote access website but cannot log in 

¶ To log in to UAG you will need to use your username, password, PIN and the number 

generated by your token. Your username will be end in a 3 character code specific to your 

school. e.g. jbloggs.c9s 

https://uag.cambsed.net/
http://www.bbc.co.uk/


 

 

Q3. I have logged in but experiencing problems accessing resources 

¶ If this is the first time you have tried to access UAG from the computer you are using please 

ensure that you have followed all instructions in the above sections specific to the version of 

Windows the computer is running. 

Other diagnostics to try if you c annot successfully use UAG 

¶ PC Changes - has anything changed since the last time you used it? Have you upgraded the 

version of Windows, installed a new browser, anti-virus or Firewall program? Can you check 

again with these new features turned off? 

Reporti ng Issues 
If there are problems with UAG, then a satisfactory resolution will only be possible with good 

ƛƴŦƻǊƳŀǘƛƻƴΦ wŜǉǳŜǎǘǎ ǘƘŀǘ ǎƛƳǇƭȅ ǎǘŀǘŜ άL ŎƻǳƭŘƴΩǘ ƎŜǘ ǘƘǊƻǳƎƘέ ǿƛƭƭ ƘŀǾŜ ǘƻ ōŜ ǊŜƧŜŎǘŜŘ ŀǎ ǘƘŜǊŜΩǎ 

generally no way of telling what the problem is. School ICT Managers/Coordinators/Technicians will 

be expected to filter all support requests before handing them on (if needed) to ICT Service Helpline 

staff. 

Users reporting issues  

If you are unable to get to the systems you need, report the details to your ICT 

Manager/Coordinator/Technician the next day if you have one. S/he will need to know: 

¶ When the problem occurred (date & time of day) 

¶ What you were attempting to do prior to the problem occurring 

¶ Any error messages that were reported from the system 

ICT Managers/technicians reporting procedures  

If you are satisfied that the users systems were in order, please report the problem to the Education 

ICT Service helpline. 

They will need to know: 

¶ When the problem occurred (date & time of day) 

¶ The users CAMBSED username 

¶ What the user was doing prior to the problem occurring 

¶ Any error messages that were reported from the system 

 


