Observations on Turning Point by Turning Technologies™
Introduction

The Spinney School, a one-form primary in Cherry Hinton, purchased Turning Point almost two years ago.  The product allows a speaker to elicit electronic responses from an audience by means of handsets, and for the speaker to visualise those responses immediately in the form of graphs and charts.

We’ve used the system to allow children to respond to a range of subjects, and have had particular success with a series of PSHE-related questions.  The product has really shown its worth as the handsets permit children to answer questions anonymously, allowing the teacher to pose questions of a personal nature (‘Do you feel there is an adult you can turn to at school if you are feeling sad ?’) without the children having to disclose their identities.
The observations below are not meant to be comprehensive – while they describe our experience with Turning Point it should be said that there appear to be many more features to it than we’ve actually used to date.
What’s in the box

The product as bought consisted of an installation CD, 32 handsets and a USB receiver, and the supplier we bought it from also provided teachers with an after-school training session.
Setting up

Installing the software was easy – a wizard takes you through the process – but in order to install the software successfully you must have Microsoft PowerPoint already installed as Turning Point software is entirely dependent on it for visualising data.
Plug the USB receiver into the PC with the installed software – its function is to receive responses from the handsets.  We’ve found it useful to have a USB extension cable – the USB receiver is rather chunky and can get in the way of other USB ports next to it. The extension is also useful as it allows you to position the receiver such that handset users can successfully transmit their responses (see Other Observations below).
Creating a questionnaire

If you’re familiar with PowerPoint then creating questionnaires in Turning Point is almost indistinguishable from creating PowerPoint slides.  When you start up the Turning Point software it in fact simply opens PowerPoint, and the only difference to see is the extra toolbar inserted at the top.

To create a question you use the range of options offered on the Turning Point toolbar.  We’ve really only used a small corner of what’s available, but it allows you create a range of slides, e.g. Vertical slide, 3D Pie slide and Yes/No slide.
Once the slides are created you save the file as a normal PowerPoint presentation.
Asking the questions

To obtain answers from the children you simply run the Turning Point questionnaire just as you would carry out a PowerPoint presentation – start the slide show and get people to give their responses slide by slide.
Once all answers have been collected you click your mouse as if moving to the next slide and Turning Point will present the results visually in the form you specified (3D Pie, Vertical bar chart and so on).  Click again and you move onto the next slide.

Saving the results

Once all responses have been collected Turning Point allows you to save off the results for later analysis.  You can then ‘clear down’ the slide show to remove the results, making the slides ready for another session.

Analysis

The charts created by Turning Point are available every time you re-open a slide show, but to get more value from the data we’ve made use of Microsoft Graph, a very useful but often ignored part of Microsoft Office, to extract data from the slides and pool it together in Microsoft Excel for further analysis.

Turning Point also has a Reports module to allow to present your data in a number of ways, but we have not made great use of it to date.

Other observations

Key Stage 2 children and also those in Year 2 are generally perfectly able to give responses using the handsets as intended by the teacher.  In Year 1 it’s not clear how much the children fully understand the process, although results we’ve received from them still have great value.

A minor niggle: as responses come in from the handsets, Turning Point displays a counter at the top of the screen that shows how many responses have been received.  Sometimes it can be a long wait as the final two or three responses come in, and it’s not clear if perhaps the receiver is not picking up the signal, the handset batteries are going flat or an invalid response is being given.
Regarding the batteries, the handsets seem to get through them pretty quickly, perhaps after a dozen sessions or so.  This could become expensive as each handset takes two CR2032 watch-style batteries, but they can cost as little as 50p each on the internet.
